
Managing External 

Accounts & Transfers



Q2 Advisory Services

If you’re in a Consumer Banking 
login, you can link an external 
account by going to Transfers & 
Payments in your menu bar.
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If you’re in a Small Business Banking 
login, you can link an external 
account by going to Transfers & 
Payments in your menu bar.
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Next, click on the Manage External 
Accounts tile.
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There are 2 ways to link your External 
Accounts:
  -using Instant Verification
  -using Micro-Deposits
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Instant Verification uses Plaid for 
authentication.  Follow the steps on 
the following Plaid screens.
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To add an external account, you 
will need to complete the micro-
deposit form.

Enter the details for your external 
account.  Small offsetting deposits 
and withdrawals will be made to 
this account.

Click Submit to send the deposits.
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You will see a confirmation form that 
the micro-deposits have been made.
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The process could take 2-3 days to 
complete.

You will return here to Verify the 
micro-deposits once you see them at 
your other bank / financial 
institution.
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Once the process is complete, you 
will be able to transfer To your 
external accounts…
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…or From your external accounts.
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