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Q2 Advisory Services

All of the features and transactions 
are displayed in the menu bar in the 
top banner.



Q2 Advisory Services

If you have a task you want to 
accomplish right away, there are a set 
of Quick Links on the right hand side.



Q2 Advisory Services

If your Home Page shows all your 
accounts, you can pick up tiles and 
move them into different groups.

Once you grab one of your account 
tiles, you can drop them into the 
tray icon at the bottom for a new 
group or just drop them into an 
existing group.



Q2 Advisory Services

You can give the new group a 
meaningful name by clicking into the 
name box and editing the name.
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You can see each account you have 
access to displayed as a tile.  Each tile 
has two information elements and a 
kabob menu.
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The kabob menu allows you to 
quickly jump to pages you may want 
to visit.
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Typically, the first thing you will do is 
see what transactions have 
happened since the last time you 
logged in. 

Click on an account to see the list of 
transactions.
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You can click on any of the 
transactions to see more details.

Any paid checks will have images 
stored with them.



Q2 Advisory Services

You can filter the transactions to find 
a specific transaction or group of 
transactions.
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You can see the details of the 
account by clicking on the Details 
tab.
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You can download lists of 
transactions.
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You can send a message to inquire 
about the account.
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You can send attachments that are 
pertinent to the message.

Note: this message applies to the 
account itself.
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You can send messages to specific 
support teams by using the 
Messages link.



Q2 Advisory Services

All your existing conversations and 
secure messages will be displayed.

You can start a new one by clicking 
on the pencil icon.



Q2 Advisory Services

You can select a support team with 
the drop-down choices under 
Message recipient.



Q2 Advisory Services

If you want the message to never 
expire, click on the radio button 
show.  Otherwise, it will be deleted 
after 30 days.
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